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Spearheads

Feeling at home

The client is a guest. He or she resides in a spacious single room with his/her own sanitary facili-
ties. As a result of this, an environment is created in which privacy and tranquillity are guaranteed,
just like at home. Next of kin can spend the night in the room of the patient.

The rooms are equipped with a bedside terminal with television, telephone, internet and remote
control for the curtains and doors, or to call one of the staff. Everything is focussed on making the
stay ever more comfortable.

Focus on the client

During the care process, the focus is on the client. During his or her stay, all necessary care is
within reach, whether it concerns medical, paramedical or, for example, mental care. All necessary
care partners, also the commercials ones, are at the disposal of the client.

Smart ICT applications

The applications make the stay more comfortable, increase the human aspect and optimise the
care process. The technique sees to it that our employees are able to work in a maximally client-
friendly manner. For instance, all necessary (client) information is available, independent from
location and time, even at the bedside of the client.

Clients and the flow of goods are separated at Orbis Medical Centre. Automatically operated vehi-
cles drive through the corridors - in other words, transport robots that transport the meals, the bed
linen, medication, etc. to the various sections, and take the used goods back. The robot finds its
own way by means of a timetable. He even takes the lift independently.
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Facts and particulars

Care

There are 425 beds, of which 90 day-care beds, 54 mental healthcare beds and 90 recovery beds.
All rooms are single rooms with their own sanitary facilities and the possibility for rooming-in.
OMC has 12 treatment departments, 126 consultation rooms and 8 operating rooms.

Building

The Atrium — the central reception hall, as well as the connection section between all (care) pro-
viders — has a length of 265 m and is 25 m high. An underground 2-floor car park offers room to
1,050 parking spaces. The total floor surface amounts to 100,000 m2. The construction took 3
years and 3 months and the total investments amounted to € 380 million. The energy plant has a
capacity of 4,500 kilowatt (comparable with 300 houses).

ICT and logistics
The length of the ICT cables is 700 kilometres. 12 AGVs (transport robots) transport the meals,
bed linen, medication, etc. to the various sections.

Statistical indicators 2010 Orbis Medical Centre (hospital) and Orbis Recovery

19,300 admissions; 113,700 hospitalisation days; 31,250 day-care days; 137,000 first visits to the
outpatient’s clinic; 268,300 other visits to the outpatient’s clinic; 1,900 staff members;

1,600 FTEs, 155 medical specialists (including 17 medical specialists, 15 FTEs Orbis Mental
Healthcare). The service area comprises around 200,000 inhabitants.

Statistical indicators 2010 Orbis Mental Healthcare
25,660 treatment days; 10,300 part-time treatments; 95,700 ambulatory contacts;
310 staff members; 254 FTEs. The service area comprises around 200,000 inhabitants.
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Organisation

Orbis Medical and Care Group consists of Orbis Medical Center
(hospital), Orbis Recovery and Orbis Mental Healthcare.

In the Group include Orbis Home (including Orbis Home Care and the
care centres Orbis De Baenje, Orbis De Egthe, Orbis Hoogstaete, Orbis
St. Jansgeleen, Orbis St. Odilia, Orbis St. Maarten, Orbis Lemborgh,
Orbis Vastrada and Orbis Hospice Daniken) and Orbis Domestic Care.
The Group is active in the fields of care, services, living and well-being
in the southern and central part of the Dutch province of Limburg.
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